Agent’s Code of Ethical Conduct
Cigna Supplemental Benefits

As an agent for the Cigna Supplemental Benefits family of companies, you represent our
companies to the public, and you embody our professional reputation in your dealings with
clients. Our Company supports the Principles of the Insurance Marketplace Standards
Association. We ask that all our representatives review, and understand the following
statement as your commitment to the highest standards of doing business:

e [ will treat my clients as [ would want to be treated.

e [ will study the terms and provisions of any Cigna Supplemental Benefits contract,
which [ will sell, so that I can relate it accurately to the potential buyer.

e [ will ask questions to learn the client’s situation, so I may assist the client in selecting a
product that is appropriate to the client’s needs, retirement plans, tolerance for risk,
and financial situation.

e [ will conduct all business with honesty, fairness and integrity.

e All advertising and sales materials [ use and comments I make in the sales process will
be based on principles of fair business dealing and good faith, and they will have a
sound basis in fact.

e [ will refrain from focusing sales on inappropriate, disparaging allegations about
competitors and their products-comments on the competition will be based on factual
knowledge and true comparisons of features and benefits.

e [ will comply with all applicable insurance laws and regulations, and with all state and
federal laws regarding fair competition.
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