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Network Hospital Directory Updates for AARP®
Medicare Supplement Select Plans

Changes have been made to the list of participating hospitals for AARP® Medicare Select
Plans, insured by UnitedHealthcare Insurance Company. These changes may impact availability

of AARP Medicare Select Plans in certain geographic locations.

The list of participating network hospitals and corresponding service area ZIP codes for

AARP Medicare Select Plans has been updated to reflect changes through April 1, 2017. These
changes apply to current insured members as well as new sales. If you are enrolling a
consumer in an AARP Medicare Select Plan, please make sure you are using the latest versions
of the network hospital directories and confirm that applicants reside in a current AARP

Medicare Select Plan service area.

Updated Directories by State

Click on the links for each state listed below to access the most current AARP Medicare Select

Plan network hospital directories.

Alabama Arizona Arkansas

Georgia Illinois Indiana

Kentucky Louisiana Mississippi
Ohio Oklahoma Oregon
Texas Utah Washington

New Participating Hospitals

Florida
Kansas
North Carolina
Tennessee

Eleven newly participating hospitals have been added to the AARP Medicare Select Plan

network:
e Grove Hill Memorial Hospital - Grove Hill, AL

e Hale County Hospital — Houston, AL

e Hill Hospital of Sumter County - York, AL

o Kootenai Health - Coeur d'Alene, IN

e Lake Martin Community Hospital, Dadeville, AL

e Medical Center Barbour — Eufaula, AL

e Monroe County Hospital — Monroeville, AL

e St. Luke’s Hospital at the Vintage - Houston, TX

e St. Luke’s Lakeside Hospital — The Woodlands, TX

e St. Luke’s Sugar Land Hospital — Sugar Land, TX

e St. Luke’s The Woodlands Hospital - The Woodlands, TX

Hospitals No Longer Participating

The following hospitals are no longer participating in the AARP Medicare Select Plan

network:
e Anderson Hospital, Maryville, IL

e Centennial Medical Center - Frisco, TX
e Doctors Hospital at White Rock Lake - Dallas, TX
e Gulf Coast Medical Center - Wharton, TX
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e Lake Pointe Medical Center — Rowlett, TX

e Mercy Hospital - Western Hills — Cincinnati, OH

e Northridge Medical Center - Commerce, GA

e Taylor Regional Hospital — Campbellsville, KY

¢ Warm Springs Rehabilitation Hospital of Allen - Allen, TX

e Warm Springs Specialty Hospital of San Antonio - San Antonio, TX

Take this important action
Please insert the updated AARP Medicare Select Plan network hospital directory into your
existing enrollment kit inventory for the states listed above. In addition to clicking the links
above, you can also access and download the updated network hospital directories online:

e Distribution Portal: Product Information & Materials > Product Information > Medicare

Supplement > Eligibility/Availability > Select a state under AARP Medicare Select Plan
Availability; or

o Sales Materials Portal: Distribution Portal > Product Information & Materials > Sales
Materials > Click here for the Agent Materials Portal

Once in the Agent Materials Portal, click on ‘Products’ in the main navigation and select
the following filter criteria:

o Plan Type: 2017 - Med Supp

o State: Select your state

o Doc Type: Kits

Remember, AARP Medicare Select Plan hospital directories and ZIP code listings may change
periodically. Be sure to check the UnitedHealthcare Distribution or Sales Materials Portal to
verify you are using the most current material available.

Contact

For additional information, please contact your AARP Medicare Supplement Insurance Plans
Regional Sales Director or the Producer Help Desk at phd@uhc.com (include agent writing
number in email subject line).
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