
2.GO Sales Technology Tools for Today’s Agents

Here’s How to Get Started
Agent training is recommended prior to using Enrollment Hub. 

Access the easy-to-use training found on MarketPoint University.
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Introducing the launch of Enrollment Hub—
The new tool that offers a quicker enrollment process.1

As part of Humana 2.GO, Enrollment Hub will help agents serve their clients’ needs at a 
higher level than ever before. 

Enrollment Hub has many benefits, including: 
• An improved interface and enhanced logic to streamline and help reduce pended applications
• The ability to support more plans than iMAPA currently does
• Auto-populated application data to save agents valuable time
• The ability to start and stop an application at any point in the 

process
• Access to additional forms used during the post-enrollment 

process
• Access to the tool across multiple devices and browsers

Reminder! Enrollment Hub will completely replace iMAPA later in the year—so 
we encourage you to start using it now so you can be prepared for this transition.

1 In a Enrollment Hub Usability study conducted by Humana on January 25, 2018, Enrollment Hub was found to have a quicker 
enrollment time compared to iMAPA


