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Dear Broker Partner,

I’m writing to let you know, at Molina Healthcare, we’re grateful we can rely on you.

As a trusted advisor to the community, you’re an important part of our mission to help those who need 
it most. Your partnership makes it possible for a great many Molina members to lead healthier lives. 
You make a lasting difference for our beneficiaries, and everyone we serve.

Now we’re excited to partner with you again, and to share an advance screening of our 2020 products 
with you. We’re here to support you in growing your business with Molina. Here’s to a healthy, 
successful year for us all.

Sincerely,

Bryan Keeven
Vice President, National Sales Medicare and MarketplaceFO
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National
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Service Area

State Current Counties 2020 SAE Total 2020 Counties

FL 8 4 12

MI 5 1 6

MS 0 19 19

OH 33 6 39

SC 0 20 20

UT 9 4 13

WA 12 2 14

WI 7 22 29

CA 6 0 6

NM 33 0 33

TX 9 0 9

Total 122 78 200

Subject to change. For Broker use only. Not for public display or distribution.

SC and MS
NEW FOR 2020

Expanding Service Areas in 2020
FL, OH, MI, WA, WI, UT
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Product Portfolio

New Capabilities

NEW Product Names, and Plan Options for 2020!

Increasing plan options in all
FFM markets and WA
from 3-5 plans per state today, to an 
average of 15-17 plans under
multiple metal levels.

Renewal and low options
Bronze and Silver plans

Core Care 
Bronze

Constant Care 
Silver

Confident Care 
Gold

 Pricing on select plan options with Adult Vision through VSP, to be available in most states

 Telehealth via Teledoc on all metal plans in all states  

Subject to change. For Broker use only. Not for public display or distribution.
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Benefit Highlights

CA
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Subject to change. For Broker use only. Not for public display or distribution.

Benefit Bronze 60 HMO Silver 70 HMO Gold 80 HMO

Deductible $6,300 $4,000 $0 

Max OOP $7,800 $7,800 $7,800 

PCP Copay $65 after ded $40 $30 

Specialist Copay $95 after ded $80 $65 

Urgent Care Copay $65 after ded $40 $30 

Prescription Drug

Deductible $500 $300 N/A

Rx Tier 1 $18 After Ded $16 After Ded $15 

Rx Tier 2 40% After Ded $60 After Ded $55 

Rx Tier 3 40% After Ded $90 After Ded $80 

Rx Tier 4 40% After Ded 20% After Ded 20%

Other

Teledoc Yes Yes Yes



Key YOY Benefit Changes

Network Highlights

CA

05

San Diego County:
Contracted with all major hospitals,
including UCSD, Sharp, and Scripps

Orange County:
UCI is our flagship hospital and we
have the only Covered CA contract
with Monarch IPA , in addition to
Regal/Heritage IPA

San Bernardino and Riverside Counties:
We are the only exchange plan to be contracted
with Loma Linda Medical Centers and we also
have Regal, Desert Oasis and Eisenhower Medical 
Center IPAs in network

Los Angeles County:
Extensive network of 30 IPAs
and 50 hospitals, including Pomona
Valley Medical Centers

Imperial County:
Recently added EasyAccess Care IPA

Subject to change. For Broker use only. Not for public display or distribution.

               Telehealth via Teledoc on all metal plans.

               



CA

Key Molina Contacts

Broker Channel Manager
Amy DeMarco
(657) 243-7461
Amy.DeMarco@MolinaHealthcare.com

Marketplace Broker Support Unit (855) 885 3179, Option 1
MPBrokerSupport@MolinaHealthcare.com 

Customer Support Center (888) 858-2150
Monday – Friday 8:00 am – 6:00 pm, PT

Molina Website MolinaMarketplace.com

POD https://providersearch.molinahealthcare.com/Provider/ProviderSearch?Redirect-
From=MolinaStaticWeb&memstate=ca&State=ca&Coverage=NA

Online Pharmacy http://www2.caremark.com/micro/asset/mp_ca_pharmloc.htm 

Marketplace Broker Portal https://molina.vuesoftware.com/PORTAL
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Service Area Map

Current Marketplace Service Area

Marketplace Counties

Current Counties 6

Expansion Counties 0

2020 Counties 6

Marketplace Counties:
Imperial
Los Angeles
Orange
Riverside
San Bernardino
San Diego

Subject to change. For Broker use only. Not for public display or distribution.

Current Counties with Medicaid Only
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Benefit Highlights

FL
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Subject to change. For Broker use only. Not for public display or distribution.

Core Care Bronze Constant Care Silver Confident 
Care Gold

Benefit High Option Low Option High Silver 
250

Low Silver 
250 Gold

Deductible $6,800 $8,000 $6,000 $6,500 $2,925 

Max OOP $8,150 $8,150 $8,150 $8,150 $6,000 

PCP Copay $35 40% No Ded on 
1st Visit $25 $30 $10 

Specialist Copay $85 after ded 40% After Ded $75 $75 $50 

Urgent Care 
Copay $35 40% After Ded $25 $30 $10 

Prescription Drug

Deductible included in
medical ded

included in
medical ded $1,500 included in

medical ded
included in
medical ded

Rx Tier 1 $32 40% after Ded $15 $25 $10

Rx Tier 2 40% after Ded 40% after Ded $60 $65 $50

Rx Tier 3 50% after Ded 50% after Ded 40% 50% 30% after Ded

Rx Tier 4 50% after Ded 50% after Ded 40% 50% 30% after Ded

Other

Teledoc Yes Yes Yes Yes Yes

Adult Vision 
Option Yes No Yes No Yes
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Key YOY Benefit Changes

Network Highlights

FL
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Addition of new low-option bronze and silver plans.

               Addition of plans with Adult Vision.

Miami-Dade:
Contracted with major hospitals including
Baptist Hospitals, Jackson Memorial Hospitals,
and University of Miami Hospitals and Clinics

Broward: County:
Available facilities include Memorial and Broward 
Health Systems

Tampa:
Robust hospital network including
Baycare Health and Tampa General

      

Kissimmee FL:
Available facilities include Osceola Regional
Medical Center

Jacksonville:
Available facilities include Shands Hospital and
St Vincent’s  

      

Subject to change. For Broker use only. Not for public display or distribution.

               Urgent Care is now same copay as Primary Care Office Visit.

               

               Telehealth via Teledoc on all metal plans.
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FL

Key Molina Contacts
Broker Channel Manager - South
(Counties: Miami-Dade,
Broward, and Palm Beach)

Tina Martinez
(786) 837-4844
Tina.Martinez@MolinaHealthcare.com

Broker Channel Manager - North
(Counties: Hillsborough,
Pinellas, Polk, Osceola,
and Duval)

Jocelyn Castillo
(813) 453-7525
Jocelyn.Castillo@MolinaHealthcare.com

Broker Support Unit (855) 885-3179, Option 1
MPBrokerSupport@MolinaHealthcare.com  

Member Services (888) 560-5716 
Monday – Friday 8:00 a.m. – 7:00 p.m. ET

Molina Website MolinaMarketplace.com

POD https://providersearch.molinahealthcare.com/Provider/ProviderSearch?redirect-
from=molinastaticweb&memstate=fl&state=FL&coverage=na 

Online Pharmacy https://www.caremark.com/wps/myportal/PHARMACY_LOCATOR_FAST

Broker Portal https://molina.vuesoftware.com/PORTAL
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Service Area Map

Current Marketplace Service Area

Confirmed 2020 Marketplace Expansion

Current Counties with Medicaid Only

Marketplace Counties:
Clay
Orange
Pasco
Seminole
Broward
Duval
Hillsborough
Miami-Dade
Osceola
Palm Beach
Pinellas
Polk

Marketplace Counties

Current Counties 8

Expansion Counties 4

2020 Counties 12

Subject to change. For Broker use only. Not for public display or distribution.
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Benefit Highlights

MI
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Subject to change. For Broker use only. Not for public display or distribution.

Core Care Bronze Constant Care Silver Confident 
Care Gold

Benefit High Option Low Option High Silver 
250

Low Silver 
250 Gold

Deductible $6,800 $8,000 $6,000 $6,500 $2,925 

Max OOP $8,150 $8,150 $8,150 $8,150 $6,000 

PCP Copay $35 40% No Ded on 
1st Visit $25 $30 $10 

Specialist Copay $85 after ded 40% After Ded $75 $75 $50 

Urgent Care 
Copay $35 40% After Ded $25 $30 $10 

Prescription Drug

Deductible included in
medical ded

included in
medical ded $1,500 included in

medical ded
included in
medical ded

Rx Tier 1 $32 40% after Ded $15 $25 $10

Rx Tier 2 40% after Ded 40% after Ded $60 $65 $50

Rx Tier 3 50% after Ded 50% after Ded 40% 50% 30% after Ded

Rx Tier 4 50% after Ded 50% after Ded 40% 50% 30% after Ded

Other

Teledoc Yes Yes Yes Yes Yes

Adult Vision 
Option Yes No Yes No Yes
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Key YOY Benefit Changes

Network Highlights

MI
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Wayne/Oakland/Macomb Major Providers:
Beaumont System (Beaumont/Botsford/Oakwood),
Detroit Medical Center, Trinity, UOP, and Oakland Southfield Physicians

Kent Major Providers:
St. Mary’s Medical Center/Advantage Health (Trinity),
Mercy Health Muskegon/Affinia Health (contiguous to Kent),
Metro Health (now affiliated with University of Michigan.
We are working on St John/Providence (Detroit area) and Spectrum (Kent).

Washtenaw Major Providers:
University of Michigan (now known as MICHIGAN HEALTH),
St. Joseph Mercy Ann Arbor (Trinity), St. Joseph Mercy Livingston (Trinity),
St. Joseph Mercy Chelsea (Trinity), Packard Health, Addition of Trinity Hospitals
opens door for new PCP groups, and HVPA (in process) & IHA (to be approached).
 

Subject to change. For Broker use only. Not for public display or distribution.

               Urgent Care is now same copay as Primary Care Office Visit.

               

Addition of new high and low-option bronze options and low silver options.

               Addition of plans with Adult Vision through VSP.

               Telehealth via Teledoc on all metal plans.
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MI

Key Molina Contacts

Service Area Map

Marketplace Counties:
Livingston
Kent
Macomb
Oakland
Washtenaw
Wayne

Current Marketplace Service Area

Confirmed 2020 Marketplace Expansion

Current Counties with Medicaid Only

Marketplace Counties

Current Counties 5

Expansion Counties 1

2020 Counties 6

Broker Channel Manager
Kahassai Tafese
(614) 623-8267
Kahassai.Tafese@MolinaHealthcare.com

Marketplace Broker Support Unit (855) 885-3179, Option 1
MPBrokerSupport@MolinaHealthcare.com 

Customer Support Center (888) 560-4087
Monday – Friday 8:00 a.m. – 5:00 p.m. ET

Molina Website MolinaMarketplace.com

POD https://providersearch.molinahealthcare.com/Provider/ProviderSearch?Redirect-
From=MolinaStaticWeb&memstate=mi&State=mi&Coverage=MMP

Online Pharmacy http://www2.caremark.com/micro/asset/mp_mi_pharmloc.htm

Marketplace Broker Portal https://molina.vuesoftware.com/PORTAL
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Subject to change. For Broker use only. Not for public display or distribution.
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Marketplace Counties:
Livingston
Kent
Macomb
Oakland
Washtenaw
Wayne

Benefit Highlights

MS

13

Subject to change. For Broker use only. Not for public display or distribution.

Core Care Bronze Constant Care Silver Confident 
Care Gold

Benefit High Option Low Option High Silver 
250

Low Silver 
250 Gold

Deductible $6,800 $8,000 $6,000 $6,500 $2,925 

Max OOP $8,150 $8,150 $8,150 $8,150 $6,000 

PCP Copay $35 40% No Ded on 
1st Visit $25 $30 $10 

Specialist Copay $85 after ded 40% After Ded $75 $75 $50 

Urgent Care 
Copay $35 40% After Ded $25 $30 $10 

Prescription Drug

Deductible included in
medical ded

included in
medical ded $1,500 included in

medical ded
included in
medical ded

Rx Tier 1 $32 40% after Ded $15 $25 $10

Rx Tier 2 40% after Ded 40% after Ded $60 $65 $50

Rx Tier 3 50% after Ded 50% after Ded 40% 50% 30% after Ded

Rx Tier 4 50% after Ded 50% after Ded 40% 50% 30% after Ded

Other

Teledoc Yes Yes Yes Yes Yes

Adult Vision 
Option Yes No Yes No Yes
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Network Highlights

MS

This is a new plan for 2020!

Baptist Memorial Health Care Corporation
includes 16 hospitals and 400+ providers in
30 specialties throughout the Metro-Jackson
and North Mississippi.

North Mississippi Health Services
has 7 hospitals including the largest North Mississippi
and over 300 providers in multiple specialties
throughout the region. 
 
Merit Health (Community Health Systems)
has 9 hospitals, over 100 providers and 25 clinics
throughout Hinds, Madison, Rankin, Warren, Forrest
and Harrison.

Forrest General Health
provides 5 hospitals in Forrest, Lamar and Pearl River.

Hattiesburg Clinic
(Forrest, Lamar, Jones) – This multi-specialty group
provides 350+ providers in the service area. 

Singing River Health System/Premier PHO
(Jackson, Harrison) – Two (2) key hospitals and 300+
multi-specialty providers. 
 
Memorial at Gulfport
(Harrison, Hancock, Jackson) – The system includes
the flagship hospital on the Gulf Coast, 95 clinics,
and 375+ providers.

14

Subject to change. For Broker use only. Not for public display or distribution.

High and low-option bronze
and silver plans.

Addition of plans with
Adult Vision through VSP.

Telehealth via Teledoc
on all metal plans.
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MS

Key Molina Contacts

Service Area Map

Marketplace Counties:
Desoto
Forrest
Hinds
Hancock
Harrison
Jackson
Jones
Lafayette
Lamar
Lee
Madison
Marshall
Pamola

Pearl River
Pontotoc
Rankin
Tate
Union
Warren

Hattiesburg Clinic
(Forrest, Lamar, Jones) – This multi-specialty group
provides 350+ providers in the service area. 

Singing River Health System/Premier PHO
(Jackson, Harrison) – Two (2) key hospitals and 300+
multi-specialty providers. 
 
Memorial at Gulfport
(Harrison, Hancock, Jackson) – The system includes
the flagship hospital on the Gulf Coast, 95 clinics,
and 375+ providers.

Marketplace Counties

Current Counties 0

Expansion Counties 19

2020 Counties 19

2020 Marketplace Service Area

Current Counties with Medicaid Only

Broker Channel Manager
Jocelyn Castillo
(813) 453-7525
 Jocelyn.Castillo@molinahealthcare.com

Marketplace Broker Support Unit (855) 885-3179, Option 1
MPBrokerSupport@MolinaHealthcare.com 

Customer Support Center (888) 296-7677
Monday – Friday 8:00 a.m. – 7:00 p.m. ET

Molina Website MolinaMarketplace.com

POD https://www.molinahealthcare.com/members/ms/en-us/Pages/home.aspx

Online Pharmacy http://www2.caremark.com/micro/asset/mp_mi_pharmloc.htm

Marketplace Broker Portal https://molina.vuesoftware.com/PORTAL
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Subject to change. For Broker use only. Not for public display or distribution.
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Benefit Highlights

NM
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Subject to change. For Broker use only. Not for public display or distribution.

Core Care Bronze Constant Care Silver Confident Care 
Gold

Benefit High Option Low Option High Silver 250 Gold

Deductible $6,800 $8,000 $6,000 $2,925 

Max OOP $8,150 $8,150 $8,150 $6,000 

PCP Copay $35 40% No Ded on 
1st Visit $25 $10 

Specialist Copay $85 after ded 40% After Ded $75 $50 

Urgent Care 
Copay $35 40% After Ded $25 $10 

Prescription Drug

Deductible included in
medical ded

included in
medical ded $1,500 included in medical ded

Rx Tier 1 $32 40% after Ded $15 $10

Rx Tier 2 40% after Ded 40% after Ded $60 $50

Rx Tier 3 50% after Ded 50% after Ded 40% 30% after Ded

Rx Tier 4 50% after Ded 50% after Ded 40% 30% after Ded

Other

Teledoc Yes Yes Yes Yes

Adult Vision 
Option Yes No Yes Yes
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Key YOY Benefit Changes

               Aligning Rehabilitation and Urgent Care cost sharing with PCP.

               
            

                   

Network Highlights

NM
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Contracted with the only Trauma 1 Hospital in the state,
University of New Mexico Hospital and all of its affiliates

Contracted with Presbyterian hospitals
in all the rural counties including Santa Fe

Great partnership with the Lovelace Hospital system

Accepting all access to any (in and out of network) urgent care visits in the state
 

Subject to change. For Broker use only. Not for public display or distribution.

               Urgent Care is now same copay as Primary Care Office Visit

               

               Addition of plans with Adult Vision through VSP.

               Telehealth via Teledoc on all metal plans.
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NM

Key Molina Contacts
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Service Area Map

Marketplace Counties:
ALL

Broker Channel Manager
Adam Grimaldo
(818) 428-9205
Adam.Grimaldo@MolinaHealthcare.com

Marketplace Broker Support Unit (855) 885-3179, Option 1
MPBrokerSupport@MolinaHealthcare.com 

Customer Support Center (888) 295-7651
Monday – Friday  8:00 a.m. – 5:00 p.m., MT

Molina Website MolinaMarketplace.com

POD https://providersearch.molinahealthcare.com/Provider/ProviderSearch?Redirect-
From=MolinaStaticWeb&memstate=nm&State=nm&Coverage=MMP 

Online Pharmacy http://www2.caremark.com/micro/asset/mp_nm_pharmloc.htm 

Marketplace Broker Portal https://molina.vuesoftware.com/PORTAL

Current Marketplace Service Area

Marketplace Counties

Current Counties 33

Expansion Counties 0

2020 Counties 33

Subject to change. For Broker use only. Not for public display or distribution.
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Benefit Highlights

OH
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Marketplace Counties:
ALL

Subject to change. For Broker use only. Not for public display or distribution.

Core Care Bronze Constant Care Silver Confident 
Care Gold

Benefit High Option Low Option High Silver 
250

Low Silver 
250 Gold

Deductible $6,800 $8,000 $6,000 $6,500 $2,925 

Max OOP $8,150 $8,150 $8,150 $8,150 $6,000 

PCP Copay $35 40% No Ded on 
1st Visit $25 $30 $10 

Specialist Copay $85 after ded 40% After Ded $75 $75 $50 

Urgent Care 
Copay $35 40% After Ded $25 $30 $10 

Prescription Drug

Deductible included in
medical ded

included in
medical ded $1,500 included in

medical ded
included in
medical ded

Rx Tier 1 $32 40% after Ded $15 $25 $10

Rx Tier 2 40% after Ded 40% after Ded $60 $65 $50

Rx Tier 3 50% after Ded 50% after Ded 40% 50% 30% after Ded

Rx Tier 4 50% after Ded 50% after Ded 40% 50% 30% after Ded

Other

Teledoc Yes Yes Yes Yes Yes

Adult Vision 
Option Yes No Yes No Yes
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Key YOY Benefit Changes

Network Highlights

OH

20

Franklin County (Columbus):
Molina is the only carrier currently working
with brokers that is contracted with OSU
Wexner Medical Center, The James Cancer
Hospital and University Hospital East.

SE Ohio/Ross & Scioto County:
Molina is contracted with all major hospital
network in the area including - ADENA
Regional Medical Center, Kings Daughter
Medical Center, and Southern Ohio Medical Center.
These hospitals server as a hub to several counties in SE Ohio.

Cincinnati:
Our network consists of Mercy Health System, and
University of Cincinnati Medical Center.

Cleveland:
Our network consists of Metro Health and Lake Health.

 

Subject to change. For Broker use only. Not for public display or distribution.

Addition of new low-option bronze and silver plans.

               Addition of plans with Adult Vision.

               Urgent Care is now same copay as Primary Care Office Visit

               

               Telehealth via Teledoc on all metal plans.
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OH

Key Molina Contacts
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Service Area Map
Expanded Marketplace
Counties for 2020:
Crawford
Erie
Lawrence
Richland
Warren
Wyandot

Current Marketplace Service Area

Confirmed 2020 Marketplace Expansion

Current Counties with Medicaid Only

Marketplace Counties

Current Counties 33

Expansion Counties 6

2020 Counties 39

Broker Channel Manager
Kahassai Tafese
(614) 623-8267
Kahassai.Tafese@MolinaHealthcare.com

Marketplace Broker Support Unit (855) 885-3179, Option 1
MPBrokerSupport@MolinaHealthcare.com 

Customer Support Center (888) 296-7677
Monday – Friday 8:00 a.m. – 7:00 p.m. ET

Molina Website MolinaMarketplace.com

POD https://providersearch.molinahealthcare.com/Provider/ProviderSearch?Redirect-
From=MolinaStaticWeb&memstate=oh&State=oh&Coverage=NA

Online Pharmacy http://www2.caremark.com/micro/asset/mp_mi_pharmloc.htm

Marketplace Broker Portal https://molina.vuesoftware.com/PORTAL

Cincinnati:
Our network consists of Mercy Health System, and
University of Cincinnati Medical Center.

Cleveland:
Our network consists of Metro Health and Lake Health.

 

Subject to change. For Broker use only. Not for public display or distribution.
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Benefit Highlights

SC
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Subject to change. For Broker use only. Not for public display or distribution.

Core Care Bronze Constant Care Silver Confident 
Care Gold

Benefit High Option Low Option High Silver 
250

Low Silver 
250 Gold

Deductible $6,800 $8,000 $6,000 $6,500 $2,925 

Max OOP $8,150 $8,150 $8,150 $8,150 $6,000 

PCP Copay $35 40% No Ded on 
1st Visit $25 $30 $10 

Specialist Copay $85 after ded 40% After Ded $75 $75 $50 

Urgent Care 
Copay $35 40% After Ded $25 $30 $10 

Prescription Drug

Deductible included in
medical ded

included in
medical ded $1,500 included in

medical ded
included in
medical ded

Rx Tier 1 $32 40% after Ded $15 $25 $10

Rx Tier 2 40% after Ded 40% after Ded $60 $65 $50

Rx Tier 3 50% after Ded 50% after Ded 40% 50% 30% after Ded

Rx Tier 4 50% after Ded 50% after Ded 40% 50% 30% after Ded

Other

Teledoc Yes Yes Yes Yes Yes

Adult Vision 
Option Yes No Yes No Yes
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Network Highlights

SC
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Medical University of SC (MUSC):
the state’s only complete academic medical center,
is nationally ranked in 5 specialties, and covers
most counties. All new MUSC hospitals and physicians
are network providers. 

McLeod Hospital:
the largest, most preferred hospital in the Pee Dee region,
is a network provider along with its physicians. With 7
hospitals, McLeod Health offers 931 acute licensed beds
in the SC counties. 

AU Medical Center:
They provide coverage for inpatient and outpatient care in
both Aiken and N. Augusta, SC.

TRMC:
covers the Orangeburg and lower Midlands region of the state.

Aiken Regional Hospital and physicians:
covers the southwestern area of the state.

We are steadily increasing our specialty
provider partnerships.

Subject to change. For Broker use only. Not for public display or distribution.

Urgent Care is now same copay
as Primary Care Office Visit

This is a new plan for 2020!

High and low-option bronze
and silver plans.

Addition of plans with
Adult Vision through VSP.

Telehealth via Teledoc
on all metal plans.
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SC

Key Molina Contacts
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Service Area Map
Marketplace Counties:
Aiken
Allendale
Bamberg
Barnwell
Charleston
Calhoun
Clarendon
Colleton
Dillon
Edgefield
Fairfield
Kershaw
Lee
Lexington
Marlboro
Marion

McCormick
Orangeburg
Saluda
Williamsburg

Marketplace Counties

Current Counties 0

Expansion Counties 20

2020 Counties 20

2020 Marketplace Service Area

Current Counties with Medicaid Only

Broker Channel Manager
Tina Martinez
(786) 837-4844
Tina.Martinez1@molinahealthcare.com

Marketplace Broker Support Unit (855) 885-3179, Option 1
MPBrokerSupport@MolinaHealthcare.com 

Customer Support Center (888) 296-7677
Monday – Friday 8:00 a.m. – 7:00 p.m. ET

Molina Website MolinaMarketplace.com

POD https://www.molinahealthcare.com/members/ms/en-us/Pages/home.aspx

Online Pharmacy http://www2.caremark.com/micro/asset/mp_mi_pharmloc.htm

Marketplace Broker Portal https://molina.vuesoftware.com/PORTAL

Subject to change. For Broker use only. Not for public display or distribution.

FO
R BROKER

USE O
NLY



Benefit Highlights

TX
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Marketplace Counties:
Aiken
Allendale
Bamberg
Barnwell
Charleston
Calhoun
Clarendon
Colleton
Dillon
Edgefield
Fairfield
Kershaw
Lee
Lexington
Marlboro
Marion

McCormick
Orangeburg
Saluda
Williamsburg

Subject to change. For Broker use only. Not for public display or distribution.

Core Care Bronze Constant Care Silver Confident Care 
Gold

Benefit High
Option

Low
Option

High
Silver 
250

Low
Silver 
250

Standard 
250 Gold Standard 

Gold

Deductible $6,800 $8,000 $6,000 $6,500 N/A $2,925 N/A

Max OOP $8,150 $8,150 $8,150 $8,150 $8,150 $6,000 $8,150 

PCP Copay $35 40% No Ded 
on 1st Visit $25 $30 $40 $10 $30 

Specialist Copay $85 after ded 40% After 
Ded $75 $75 $95 $50 $70 

Urgent Care 
Copay $35 40% After 

Ded $25 $30 $75 $10 $60 

Prescription Drug

Deductible included in 
medical ded

included in 
medical ded $1,500 included in 

medical ded N/A
included 

in medical 
ded

N/A

Rx Tier 1 $32 40% after 
Ded $15 $25 $35 $10 $25

Rx Tier 2 40% after 
Ded

40% after 
Ded $60 $65 $95 $50 $70

Rx Tier 3 50% after 
Ded

50% after 
Ded 40% 50% 50% 30% after 

Ded 30%

Rx Tier 4 50% after 
Ded

50% after 
Ded 40% 50% 50% 30% after 

Ded 30%

Other

Teledoc Yes Yes Yes Yes Yes Yes Yes

Adult Vision 
Option Yes No Yes No No Yes No
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Key YOY Benefit Changes

Network Highlights

TX

26

New partnership with Methodist Hospital System
in Dallas

Contracted with Harris Health, St Luke’s and most of Memorial Hermann Hospitals
in Harris County

The most competitive hospital access in El Paso
( Providence Hospitals, El Paso Children’s, University Medical
Center of El Pas, etc.)

The Rio Grande Valley
has all the major hospital groups and a very robust provider network

Subject to change. For Broker use only. Not for public display or distribution.

Addition of new low-option bronze and silver plans.

               Addition of plans with Adult Vision.

               Urgent Care is now same copay as Primary Care Office Visit*

               

*Except standard plans.

               

               Telehealth via Teledoc on all metal plans.
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Service Area Map

New partnership with Methodist Hospital System
in Dallas

Contracted with Harris Health, St Luke’s and most of Memorial Hermann Hospitals
in Harris County

The most competitive hospital access in El Paso
( Providence Hospitals, El Paso Children’s, University Medical
Center of El Pas, etc.)

The Rio Grande Valley
has all the major hospital groups and a very robust provider network

Broker Channel Manager
Gabriel Arguello
(210) 517-4814
Gabriel.Arguello@MolinaHealthcare.com

Marketplace Broker Support Unit (855) 885-3179, Option 1
MPBrokerSupport@MolinaHealthcare.com 

Customer Support Center (888) 560-2025
Monday – Friday 8:00 a.m. – 6:00 p.m. CT

Molina Website MolinaMarketplace.com

POD https://providersearch.molinahealthcare.com/Provider/ProviderSearch?Redirect-
From=MolinaStaticWeb&memstate=tx&State=tx&Coverage=NA

Online Pharmacy http://www2.caremark.com/micro/asset/mp_tx_pharmloc.htm 

Marketplace Broker Portal https://molina.vuesoftware.com/PORTAL

Current Marketplace Service Area

Current Counties with Medicaid Only

Marketplace Counties

Current Counties 9

Expansion Counties 0

2020 Counties 9

Subject to change. For Broker use only. Not for public display or distribution.

*Except standard plans.

               

Marketplace Counties:
Cameron
Collin
Dallas
El Paso
Harris
Hidalgo
Jefferson
Starr
Webb
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Benefit Highlights

UT
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Subject to change. For Broker use only. Not for public display or distribution.

Core Care Bronze Constant Care Silver Confident 
Care Gold

Benefit High Option Low Option High Silver 
250

Low Silver 
250 Gold

Deductible $6,800 $8,000 $6,000 $6,500 $2,925 

Max OOP $8,150 $8,150 $8,150 $8,150 $6,000 

PCP Copay $35 40% No Ded on 
1st Visit $25 $30 $10 

Specialist Copay $85 after ded 40% After Ded $75 $75 $50 

Urgent Care 
Copay $35 40% After Ded $25 $30 $10 

Prescription Drug

Deductible included in
medical ded

included in
medical ded $1,500 included in

medical ded
included in
medical ded

Rx Tier 1 $32 40% after Ded $15 $25 $10

Rx Tier 2 40% after Ded 40% after Ded $60 $65 $50

Rx Tier 3 50% after Ded 50% after Ded 40% 50% 30% after Ded

Rx Tier 4 50% after Ded 50% after Ded 40% 50% 30% after Ded

Other

Teledoc Yes Yes Yes Yes Yes

Adult Vision 
Option Yes No Yes No Yes
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Key YOY Benefit Changes

Network Highlights

UT
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The only health plan in Utah
to be contracted with Steward Health
Hospital systems for Marketplace

Contracted with all of the MountianStar facilities
in the state

Contracted with a select few Intermountain Hospitals
across the state, as well as,
Primary Children Hospital in Salt lake City

Subject to change. For Broker use only. Not for public display or distribution.

Addition of new low-option bronze and silver plans.

               Addition of plans with Adult Vision.

               Urgent Care is now same copay as Primary Care Office Visit

               

               Telehealth via Teledoc on all metal plans.
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Service Area Map

Marketplace Counties:
Box Elder
Morgan
Rich
Wasatch
Cache
Davis
Iron
Salt Lake
Summit
Tooele
Utah
Washington
Weber

Broker Channel Manager
Adam Grimaldo
(818) 428-9205
Adam.Grimaldo@MolinaHealthcare.com

Marketplace Broker Support Unit (855) 885-3179, Option 1
MPBrokerSupport@MolinaHealthcare.com 

Customer Support Center (888) 858-3973 
Monday – Friday 9:00 a.m. – 5:00 p.m. MT

Molina Website MolinaMarketplace.com

POD https://providersearch.molinahealthcare.com/Provider/ProviderSearch?Redirect-
From=MolinaStaticWeb&memstate=ut&State=ut&Coverage=MMP

Online Pharmacy https://www.caremark.com/wps/myportal/PHARMACY_LOCATOR_FAST 

Marketplace Broker Portal https://molina.vuesoftware.com/PORTAL

Current Marketplace Service Area

Confirmed 2020 Marketplace Expansion

Current Counties with Medicaid Only

Marketplace Counties

Current Counties 9

Expansion Counties 4

2020 Counties 13

Subject to change. For Broker use only. Not for public display or distribution.
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Benefit Highlights

WA
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Marketplace Counties:
Box Elder
Morgan
Rich
Wasatch
Cache
Davis
Iron
Salt Lake
Summit
Tooele
Utah
Washington
Weber

Subject to change. For Broker use only. Not for public display or distribution.

Benefit Core Care Bronze 1 Choice Silver 250 Choice Gold

Deductible $6,800 $6,000 $2,925 

Max OOP $8,150 $8,150 $6,000 

PCP Copay $35 $25 $10 

Specialist Copay $85 after ded $75 $50 

Urgent Care Copay $35 $25 $10 

Prescription Drug

Deductible included in medical ded $1,500 included in medical ded

Rx Tier 1 $32 $15 $10

Rx Tier 2 40% after Ded $60 $50

Rx Tier 3 50% after Ded 40% 30% after Ded

Rx Tier 4 50% after Ded 40% 30% after Ded

Other

Teledoc Yes Yes Yes

Vision Options No No No
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Key YOY Benefit Changes

Network Highlights

WA

32

Addition of Bronze option
                   

Molina offers members 6 large and renowned provider groups along the I-5 corridor:
Providence, Swedish, UW, Harborview, Franciscan and MultiCare. 

We are the only individual carrier on the exchange in Pierce County:
(2nd most populated WA county) contracted with both Franciscan and MultiCare

Both major WA pediatric hospitals, Mary Bridge and Seattle Children’s are in network

Washington’s major trauma center, Harborview Medical Center is included

Steadily increasing our specialty provider partnerships

Subject to change. For Broker use only. Not for public display or distribution.

               Urgent Care is now same copay as Primary Care Office Visit

               

               Telehealth via Teledoc on all metal plans.

FO
R BROKER

USE O
NLY



WA

Key Molina Contacts

33

Service Area Map

Molina offers members 6 large and renowned provider groups along the I-5 corridor:
Providence, Swedish, UW, Harborview, Franciscan and MultiCare. 

We are the only individual carrier on the exchange in Pierce County:
(2nd most populated WA county) contracted with both Franciscan and MultiCare

Both major WA pediatric hospitals, Mary Bridge and Seattle Children’s are in network

Washington’s major trauma center, Harborview Medical Center is included

Steadily increasing our specialty provider partnerships

Current Marketplace Service Area

Confirmed 2020 Marketplace Expansion

Current Counties with Medicaid Only

Marketplace Counties

Current Counties 12

Expansion Counties 2

2020 Counties 14
King

Kitsap

Broker Channel Manager
Casey Meehan
(360) 764-6816
Casey.Meehan@MolinaHealthcare.com

Marketplace Broker Support Unit (855) 885-3179, Option 1
MPBrokerSupport@MolinaHealthcare.com 

Customer Support Center (888) 858-3492 
Monday – Friday 7:30 a.m. – 6:30 p.m. PT

Molina Website MolinaMarketplace.com

POD https://providersearch.molinahealthcare.com/Provider/ProviderSearch?Redirect-
From=MolinaStaticWeb&memstate=wa&State=wa&Coverage=MMP

Online Pharmacy https://www.caremark.com/wps/myportal/PHARMACY_LOCATOR_FAST  

Marketplace Broker Portal https://molina.vuesoftware.com/PORTAL

Subject to change. For Broker use only. Not for public display or distribution.

Marketplace Counties:
Kitsap
Snohomish
Clark
Ferry
King
Klickitat
Lincoln
Mason
Pend Oreille
Pierce
Skamania
Spokane
Stevens
Thurston
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Benefit Highlights

WI
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Subject to change. For Broker use only. Not for public display or distribution.

Core Care Bronze Constant Care Silver Confident 
Care Gold

Benefit High Option Low Option High Silver 
250

Low Silver 
250 Gold

Deductible $6,800 $8,000 $6,000 $6,500 $2,925 

Max OOP $8,150 $8,150 $8,150 $8,150 $6,000 

PCP Copay $35 40% No Ded on 
1st Visit $25 $30 $10 

Specialist Copay $85 after ded 40% After Ded $75 $75 $50 

Urgent Care 
Copay $35 40% After Ded $25 $30 $10 

Prescription Drug

Deductible included in
medical ded

included in
medical ded $1,500 included in

medical ded
included in
medical ded

Rx Tier 1 $32 40% after Ded $15 $25 $10

Rx Tier 2 40% after Ded 40% after Ded $60 $65 $50

Rx Tier 3 50% after Ded 50% after Ded 40% 50% 30% after Ded

Rx Tier 4 50% after Ded 50% after Ded 40% 50% 30% after Ded

Other

Teledoc Yes Yes Yes Yes Yes

Adult Vision 
Option Yes No Yes No Yes
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Key YOY Benefit Changes

Network Highlights

WI
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Major Providers include:
Children’s Hospital of Wisconsin, and Aurora Healthcare which provides
hospital services, primary and specialty clinics, behavioral health,
and ancillary services in Milwaukee and Southern Wisconsin.

Kenosha County:
Available facilities include Froedtert South

Eastern Wisconsin:
Available facilities include Health Sisters Health System (HSHS) and Prevea

Subject to change. For Broker use only. Not for public display or distribution.

               Urgent Care is now same copay as Primary Care Office Visit

               

Addition of high and low-option bronze and silver plans.

               Addition of plans with Adult Vision through VSP.

               Telehealth via Teledoc on all metal plans.
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Service Area Map

Shawano
Sheboygan
Walworth
Waupaca
Waushara
Winnebago
Brown
Kenosha
Milwaukee
Ozaukee
Racine
Washington
Waukesha

Broker Channel Manager
Kahassai Tafese
(614) 623-8267
Kahassai.Tafese@MolinaHealthcare.com

Marketplace Broker Support Unit (855) 885-3179, Option 1
MPBrokerSupport@MolinaHealthcare.com 

Customer Support Center (888) 560-2043 
Monday – Friday 8:00 a.m. – 5:00 p.m. CT

Molina Website MolinaMarketplace.com

POD https://providersearch.molinahealthcare.com/Provider/ProviderSearch?Redirect-
From=MolinaStaticWeb&memstate=wi&State=wi&Coverage=NA

Online Pharmacy https://www.caremark.com/wps/myportal/PHARMACY_LOCATOR_FAST 

Marketplace Broker Portal https://molina.vuesoftware.com/PORTAL

Current Marketplace Service Area

Confirmed 2020 Marketplace Expansion

Current Counties with Medicaid Only

Marketplace Counties

Current Counties 7

Expansion Counties 22

2020 Counties 29

Subject to change. For Broker use only. Not for public display or distribution.

Marketplace Counties:
Calumet
Dodge
Door
Fond du Lac
Green Lake
Jefferson
Kewaunee
Langlade
Lincoln
Manitowoc
Marathon
Marinette
Oconto
Oneida
Outagamie
Portage
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200 Oceangate, Suite 100
Long Beach, CA 90802

(562) 435-3666 (phone) – (562) 437-1335 (fax)
MolinaHealthcare.com




