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You can access lists of doctors, healthcare facilities, and other providers in your 
customers' network through the enhanced Cigna Medicare Provider Lookup 
Tool. This guide will get you started. 

How to Access 

2. Click Medicare.



How to Search 
Once you are on the Provider Search Tool screen, you can toggle between Spanish 
& English. 

1. Enter the customer address, city or ZIP code

2. Select what you are searching for: Doctor by Type, Doctor by Name,
or Health Facilities.
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Search for a Provider 

1. Select Doctor by Type or Doctor by Name.

3. Select a plan the provider is affiliated
with.

2. Cilck Continue to select a plan. To search without a plan, click Continue without
a Plan.

Note: It is easy to change the plan later 
with the Change Plan link. You may need to 
clear your internet browser cache to clear 
your search history. 



Search Feature Highlights

Confidential, unpublished property of Cigna Healthcare. Do not duplicate or distribute.  
Use and distribution limited solely to authorized personnel. © 2023 Cigna Healthcare.

• When searching by doctor type, natural language can be used (e.g., kidney doctor
vs. nephorology)

• Dental providers are included when searching for a provider

• You can search for a behavioral provider by specialty. A list of clinical practice
information is available for each behavioral provider

• Important Tip: If an error message displays after several searches, clear the
cache in your internet browser

You have the ability to decrease or 
increase the map range. This is a change 
from the previous 1 mile radius. 

• Click the + tool to zoom in to identify
providers closer to your customer's
location or click the - tool to zoom
out for a broader search

• Use your mouse to navigate in the
map window

Map tips 
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Provider Search Results
The provider profile includes the following: 

- Provider affiliated hospitals

- Practice address locations

- Weekly service hours

- Accepted Medicare Plans

- Treatment specialty

- Spoken languages

- National Provider ID
(NPI)
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Search for a healthcare facility 

You can find a healthcare facility with a facility name, type, or NPI. 
A list of common facilities displays to offer suggestions.  

Search within an Independent Physician Association (IPA)

If a customer has a PCP in an Independent Physician Association (IPA), the PCP will 
refer within that IPA. From the provider profile you can confirm if all of the 
potential customer's providers are in an IPA.

1. Click See all Medical Groups.
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2. Click See affiliated doctors.

3. A list of all providers within the medical group displays.

How to Report a Provider Directory Issue
You have the ability to report provider or facility discrepancies through the 
directory. 
1. Click the Incorrect Info? Let us know link at the bottom of the provider

profile page or the search listings page. 
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Create a Customized Version 
You can create a customized version of a provider selection for your market, 
download it, and take it with you. This replaces the off line version that was on 
Producers’ University. This means less clicks and more customization options for 
you!  

1. Click Print/Save PDF at the bottom of the search results listing page.

2. Complete the form and click Submit.
Note: You will not receive a confirmation. Most issues will be corrected within 30 days.
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Questions? Contact your Broker Sales 
Manager or Sales Manager

2. The tool will present you with a customized list of providers that you may download 
and/or print. 

https://cignamedicareproducers.com/Portal/GlobalActions/RedirectToContentUrl?LearningContentId=337
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